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1. O6mMe NoJ0XKEeHHUA

1.1. HacTosiique npaBuJa NpeJoCTaBJeHHUsl TOCTHHUYHBIX YCayT B roctunuie «I[IAJIbMHAPA
BU3HEC KJ/YB» (nanee mo Tekcty - IlpaBusia) pa3paboTaHbl B COOTBETCTBHHM C 3aKOHOM
Poccuiickoit ®@egepauuu «0 3amyTe npaB NoTpebuTesed», YTBEPKAAOTCA C Yy4YeTOM
Mocranosaenusa IlpaBuTesbctBa P® ot 18.11.2020 N 1853 «06 yrBepxjenuu I[IpaBui
pejoCcTaBAeHHUs FOCTHHMYHBIX ycayr B Poccuiickoit ®enepauun», PesepanbHbiM 3akoHoM PO
Ne 132-®3 or 24.11.1996 r. «06 ocHOBax TYpPUCTHYECKOH AeATeNbHOCTH B Poccuickoi
depepanyn» U ONPeAESIOT NpaBrJia NPOXHUBAHUA U TOJb30BaHHUA FOCTHHHYHBIMH yCJIyTaMH.

1.2. Hacroamue [lpaBua aBiaswTcsa BHyTpeHHUM ZlokyMeHToM 000 «BUKTOPUS» (manee -
«['OCTUHHUIIa») U PETYJHUPYIOT €ro OTHOLIEHUA B 00JIACTH MpeJoCTaBJeHHus MrOCTHHHYHBIX YCIYT U
NPOXKUBAHUS B TOCTUHUILIE.

1.3. Toctununa «Ilanbmupa Bushnec Kny6» pacmosiokeHa mo agpecy: 117105, r. Mocksa,
HoBosaHuI0BCcKas HabepexHas, . 6, kopi. 2. Opuauyeckuit agpec 000 «BUKTOPHA»: 117105, T.
MockBa, BH.Tep.I. MyHUIHIIAJbHbIH OKpyT JloHCcKo#, HoBogaHuI0BCKas HabepexHas, J. 6, KOpIlL. 2.
HomepHo# GpoH/| rocTHHHIILI pacniosiaraeT 222 koMmdpopTabesibHbIMH HOMepaMH, BKIoYasa 1 HoMmep
BbIcied Kateropuu «CiouT», 31 HOMEp BbICIIEH KaTeropHH «AnapTaMeHT», 6 HOMepOB BbICIIEH
kaTeropuu «JIlokc», 63 HoMmepa kaTeropuu «Ctyaus», 121 Homep kaTeropuu «/xyHuop Crout».

Ha ocHoBanuu Pemenusi skcnepTHod komuccud Ne 92 ot 10.12.2023 roga roctuHuIe
«I[IAJIbMWUPA BU3HEC KJIYB» npucBoeHa KaTeropusi «4eTbipe 3B€3/bl». PerncTpalioOHHbIH HOMED
CBM/IETENLCTBO O IPMCBOEHUH I'OCTHHHIlE KaTeropuu 77 /AA-74/92-2023 BbigaHo «11» flekabpsa
2023 ropa axkkpeauToBaHHOH opraHusanued - 000 «3KCIEPT XOCIHTAJIMTH TI'PYIIII»

(perucTpalMOHHBIA HOMEp aTTecTaTa akkpeguTanuu Ne AA-74).

1.4. Tpe6oBaHHSI K TOCTHHHYHBIM YCJyraM, B TOM 4YHCJe K HX 00beMy M KayecTBy,
OTpPeJIeJIAI0TCA 10 COrJIALIEHHWI0 CTOPOH JI0TOBOPA, ecly ¢pejiepalbHbIMH 3aKOHAMH MJIM HWHBIMH
HOpPMaTHUBHBbIMU NpPaBOBbIMM akTaMu Poccuiickon @Pejepauuy He NpeaycCMOTPeEHbl JApyrue
TpeboBaHMs.

1.5. OcHOBHBbIE NOHSATHS, HCII0JIb3YEMbIC B HACTOANIHX l'lpaBmIax, 03HA4YaloT Caeayroliee:

® «TOCTUHHYHBbIE YCIAYTH» - KOMILJIEKC YCIYr N0 MpefOoCTaBJEHHI0 (U3UYECKHM JIMLaM
CpeJCTBa pasMelleHHMsl U MHBbIX YCJAyT, npeaycMoTpeHHbIX [IpaBunaMu npejocTaB/eHMs]
FOCTUHHUYHBIX ycayr B P®, yreepxaeHHbiMH [lpaButesnbcTBoM P®, KoTopble
NPe/0CTaBISAITCA HH/UBH/YaIbHBIMH NIpeJIPUHHUMATENSIMH H OPUAUYECKUMH JIMLaMH;

® «yCJYTM TPETbUX JIMI» - KOMILJIEKC YCAYT, KOTOpble He OKa3blBAKOTCH TOCTHHHIEH
«[TAJIbMHUPA BU3HEC KJIYb»;

® «TOCTHHMIA» - HWMYIIECTBEHHbIH KOMILJIEKC B BMJe 3JaHus, 000py[OBaHHA W HMHOTO
MMYUIECTRBA, peJiHa3HAaYeHHbIH JJIs1 OKa3aHHUsl TOCTUHHUYHBIX YCAYT;

® «rOoCTb» WJIH «INOTPeOHTeNb» - TPaXJAHUH, HMEWIIMH HaMepeHHe 3aKa3aTb HJIH
NpUOGPeCTH KO0 3aKa3bIBAIOIUH, TPHOOPETAIOIHHA 1 (MUJIH) HCIO/Ib3YIOLMH TOCTHHHYHbIE
YCAYTH HCKJYHUTENbHO JAJIS JIMYHBIX M WMHBIX HYXJ, He CBA3aHHBIX C OCYyIeCTBJIEHHEM
npejnpUHUMATE/bCKON 1esTeJIbHOCTH;

® «HUCTOJIHUTEb» HIH «IpeanpusaTHe» — OOLECTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTbIO
«BUKTOPHA», npepocraBiasioliee NOTPeOHUTEN) T'OCTHHHYHBLIE YCJIAYTH B TOCTHHHIE
«[lanemupa busnec Kiny6»;

e «Tapud» HJM «IUeHa HoMepa» - CTOUMOCTb BpPEMEHHOr0 IMPOXUBAHMUA M HHBIX
COMYTCTBYIOIIUX YCJAYT, OMpPeJeJIeHHbIX UCITOJHUTENIEM, OKa3bIBaeMbIX 33 €JUHYIO LIEeHY;

® «3aKa3yuk» - (U3UYecKoe (HOpUAHYECKOE) JIUI0, UMelolllee HaMepeHHe 3akKasaThb WJIH
npuobpecty, JMO0 3aKasbiBalollee WJM MNOpHoOpeTawllee TCOCTUHHYHbIE YCIAYTH B



COOTBETCTBHH C JIOTOBOPOM 06 OKa3aHHH MOCTUHUYHBIX YCAYT (Jajiee — JOrOBOP) B N0JIb3Y

norpebuTens;

e «OpOHUpOBaHHE» - IMpeJiBAPUTE/NbHbIM 3aKa3 HOMEPOB B TOCTHHHLE 3aKa34YHKOM
(noTpebuTenem);

® «IOATBEpXK/JEeHHEe O OpPOHHPOBAHMM» - JIOKYMEHT, MOJTBEpXKAAIUA CO3/JaHue

OpOHHPOBAHMUSL YCAYT TOCTHUHHUII C NPHUCBOEHHBbIM YHUKaJbHbBIM HOMepOM («HOMeEp
NOJITBEPK/AeHHs] GPOHHPOBAaHHSA»), C YKa3aHHeM 3aKa3yuka (moTpeOuTess), KaTeropuu
3a6pOHMPOBAHHOTO HOMEpa U ero leHbl, YCAOBUM GPOHUPOBAHUSA, CPOKOB NPOXKUBAHHUA B
FOCTHHMLE U MHBIX CBeJleHUH, OTIpe/iesisieMbIX UCIIOJIHUTeJIeM;

® «pacyeTHbIH 4ac» — BpeMs, opULHAJIBHO YCTAaHOBJIEHHOE MCIOJIHHUTeJeM JJid 3ae3jia u
Bble3/la IOTpebuTeis;

e pacyeTHbIH Yac 3ae3za rocta (Check in time) - Bpems, ycTaHOBAIEeHHOE UCIIOJHUTENEM JJIA
3ae3zia norpebuTesnd (15.00 mo MOCKOBCKOMY BpEMEHH );

® pacyeTHbIH yac Bele3a rocts (Check out time) - BpeMs, ycTaHOBJIEHHOE UCIIOJIHUTEIEM JJIs
Bble3/ia notpebuTens (12.00 o MOCKOBCKOMY BpEMEHH );

® «paHHWH 3ae3/» - HerapaHTUPOBAHHas [ONOJIHUTeJbHAs yCJyra, NpejocTaBjisgeMass Ha
YCMOTpEeHHe aJMUHUCTPALMM HCNOJHUTENS M 3aBHUCHUT OT 3arpy3kd TOCTHHHIIbI,
nojpasymMeBamplilas pasMmelieHHe rocTA paHee 0QHILMAJLHO YCTAHOBJIEHHOTO pacyeTHOro
yaca AHd 3acesieHus (15.00 mo MOCKOBCKOMY BpeMeHH);

® «rapaHTHUPOBaHHbIM PaHHHWH 3ae3/» - JONOJIHUTEJbHasA YCIyra, pejocTaBisgeMas rocTio
TOJIKO B CJly4ae IOJIHOH npeABapUTebHOH ONJIaThbl CTOUMOCTH JIOMOJHUTENbHBIX CYTOK.

& «MO3JHUHU Bble3/[» - HerapaHTHPOBaHHasl JONOJHUTEbHAsA ycJayra, npejocTaBjsemMasl Ha
yCMOTpeHHe aJIMHHHUCTPAlMX MCIOJHUTENSA M 3aBUCUT OT 3arpy3ku ['OCTHHHIbI,
nojipasyMeBarolas pasMelleH1e rocTd no3jHee opULHMaJbHO YCTAHOBJEHHOIO PaCYeTHOIO
yaca JH4 Bble3za (12.00 mo MOCKOBCKOMY BpEMEHH).

2.YcioBuA ¥ NOPAJOK GPOHUPOBAHUA HOMEPOB

2.1. [IpeaBapHuTe/IbHOE 6POHUPOBAaHKE HOMEPOB IIPOM3BOAUTCS KaK HEMOCPEACTBEHHO Yepes
oT/e] BpOHHPOBAHUS FOCTHHULBI N0 Tesedony: +7 499 551 88 03 usu no 3/eKTPOHHOH MouTe Ha
agpec: booking@palmira-bc.ru, Tak 1 4epes Ba6-callT roctuHuupbl: https://www.palmira-bc.ru
MOCPEJCTBOM OHJAaWH O6poHMpOBaHMUs. DpoHHpOBaHMsl, COBEpIIEHHbIE BbllIeyKa3aHHbIMHU
CIoCcoOaMH, CYATATCA JAeHCTBUTENbHBIMU C MOMEHTA IOJIyYeHHUsl MOTPpebuTeNeM (3aKa3uuKoM)
«IIOATBEPXKeHHsA 0 GPOHUPOBAHUUY.

BpoHupoBaHHe NpoOU3BOAMTCS NPH YCJAOBHH IIPEJOCTaBIEHHSA CAeAyIoleld HHPopMaliu:

a) JlaTa 3ae3/1a ¥ Bble3/1a;

6) KOJIMYeCTBO roCTel, KOTOpbIE 6YAYT MPOXKUBATh B HOMEPE, U UX moJHble PUO;

B) HOMEp M CPOK OKOHYAaHHUs J|eHCTBUsS OGAHKOBCKOM IJIATEXHOW KapThl (AJisg rapaHTHH
OpPOHMpPOBaHUSA);

T') 3JIeKTPOHHBIHN a/ipec, Ha KOTOPbI, 10 KeJIAHUIO 3aKa34YUKa, FTOCTUHHIIA MOXKeT OTIPAaBUTh
NoJATBepKJeHHe IPOU3BeAEHHOTO OPOHUPOBAHMUS.

2.2.T'ocTMHMIIA IPUMEHSIeT CJe/lyIolHe BU/ibl OpPOHUPOBAHHS:

1) HerapaHnTupoBaHHOe OpOHUpPOBaHHE - 3TO BHJ| OpPOHHPOBAHHS, IPU KOTOPOM
OpoHHMpOBaHHeE B TOCTHHHUIIE ABJAETCS aKTyalbHbIM /10 18.00 no MockoBcKoMy BpeMeHH. ['ocTh He
BHOCUT rapaHTHHHBIM NJaTeX CBOEro MpPOXKHUBaHUA B IOCTHHHIE, B CAy4ae HEABKH rOCTS B
yKa3aHHble BpeMeHHble paMKH TFOCTHMHHIA OCTaBJsIeT 3a COO0H NMpaBO aHHYJHPOBATb JaHHOE
bpoHupoBaHUe BO H36eXaHHe NpPOCTOS HoMmepa. B ciaydyae aHHYJSLUM HerapaHTHPOBAHHOTO
H6pOHHpPOBaHHS, FOCTb MOXET ObITh pa3MellleH B FOCTHHHILE IPH HAJIMYKUU CBOGOHBIX HOMEPOB 110
OTKPBITOH LieHe JHS 3ae3/a.




2) T'apaHTHpoBaHHOE GPOHHMpOBaHHE - BHJ GPOHUPOBAHHS HOMEPOB, NOATBEPKAEHHLIHA
oTAesoM Inpojax Ha ycaoBusx 100 % npejonsiaThl 3a 3aKa3aHHble YCJIyr B IOCTHHHIE, Korja
TOCTUHHLA 03KUJAET ['OCTA BIJIOTH /10 PACYETHOrO 4Yaca, Cle/yollero 3a JHeM 3alJaHHpOBaHHOTO
JiHs 3ae3/ia. ['oCTHHHMIIA rapaHTHPYeT NpeAoCcTaBJieHHe HoMepa (HOMepOoB) BbIGPAaHHOM KaTeropuy,
rocThb (MM KOMIIAHHS), B CBOIO OYepe/ib, FapaHTHUPYET OMIaTy NPOoXKMBaHUA. B KayecTBe rapaHTHH
rocTeM NPOM3BOJUTCA 00si3aTesibHas NpejBapuTesbHasa omnaata He meHee 100 % crouMocTH
NepBbIX CYTOK MPOKUBAHUS B TOCTHHMIIE, B C/y4ae HECBOEBPEMEHHOI'0 BHECeHUsl U3MeHEHUH B
OpoHUpOBaHHMe WJIM OTKasa OT OpOHHMpPOBAaHHS, a TaKXe OI03JJaHUsl TNOTpebHUTeNs WU
HeBO3MOXKHOCTH 3ae3/]a, B3UMaeTcs omJiaTa 3a PakTHUYeCKHH NPOCTOH HOMepa, HO He GoJiee yeM 3a
cyTkH. [Ipu ono3panuu 6os1iee 4eM Ha OJJHU CYyTKHA GPOHUPOBAHUE aHHYJIUPYETCS.

3) /loroBopHoe GpOHHMpOBAaHHE — BHJ| APaHTHUPOBAHHOTO OPOHHMPOBAHHUSA, NPH KOTOPOM
3aKa34MK MMeeT C TOCTUHHULEH JOroBOp Ha pa3MellleHue rocred no oco6omy tapudy, rocTHHULA
oxxuzaet roctd A0 12:00 no MOCKOBCKOMY BpeMEHH JIHA, CIeAYVIONero 3a 3asaBJeHHbIM JJHEM 3ae3/13,
nocJie 4yero 6poHUPOBaHHUE aHHYJIUMpYyeTcs. BHeceHHe U3MeHeHUH B OPOHUPOBAaHKE WJIM OTKa3 OT
Hero 6e3 omJaThl (3a NpocTOM HOMepa) JOJXKHbl OCYUIECTBJSATHLCA A0 PAcYETHOIO BPEMEHH,
YCTaHOBJIEHHOTO B JIOTOBOPE MEXKAY 3aKa3YUKOM H UCIIOJHUTEJIEM.

4) l'apaHTHpOBaHHOe HeBO3BpaTHOe GPOHMpOBaHHE - BHJ, JAOTOBOPHOTO OPOHHPOBAaHMA
HOMEPOB B TOCTHHHLE MO0 CHelHaJbHOMY JAMCKOHTHpPOBaHHOMY Tapudy Ha yciaoBusx 100%
npeJoJaTel 3a BeCb NEpHOJ NPOXKUBAHUA B TroCTUHHULE. B ciayyae oTMeHbl WM He 3ae3ja
3aKa34MK/rocTb 0053yeTcs BO3MECTUTD OIJIAaTY 3a MPOCTOH 3a6POHHPOBAHHOT0 HOMEpA B pa3Mepe,
npeJlyCMOTPEHHOM B JJAHHOM Cllel|MaJibHOM JJUCKOHTHPOBaHHOM Tapude.

2.3. llogTBepxeHMe GPOHUPOBAHUS M CYET HA OIJATYy YCayr (AJd OpUAMYECKHX JIKLL)
locTuHHIA 00dA3yeTcd BbICJATh B TeyeHHe 24 4acoB C MOMEHTA MOCTYIJIEHWsl 3asBKH Ha
OpoHupoBaHue. PekoMeH/lyeTcss NMPOBEPUTH BbllleyKa3aHHbIe JOKYMEHThI MPH MOJYYeHHH Ha
HaJIMYyHe OLIMOOK HMJIM HEeTOYHOCTEH WU MPHU OOHApyKeHUU He3aMeJJIUTeNbHO COOOIUTh O HUX B
OTAeJ1 GpOHUPOBAHUSA JIIOOLIMH CIOCOOaMH: 10 TesiepoHy: +7 499 551 88 03 UM 10 3JIeKTPOHHOH
nouyrte Ha ajipec: booking@palmira-bc.ru.

2.4. BHeceHMe 3aKa34yMKOM (NOTpebUTENIeM) U3BMEHEHHH B NpeJiBapUTEIbHOE OPOHHPOBaHHE
HJIK €ro 0TMEHa BO3MOHbI TOJIbKO A0 16:00 fHf, npeecTBYOLEro JHIO 3ae3/la NOTPeOUTe s B
roctdHuly. B caydae BHeceHUs 3aka3yuMkoM (moTpebuTesieM) HM3MEHEHHH HWJIM OTMEHbI
npejBapuTeJbHOr0 OGPOHMPOBAHHA MOCAEe YKa3aHHOIO BpPEMEHH JIMOO HENpUObITHSA TOCTHA, C
6aHKOBCKOH KapThl, yKa3aHHOMW 3aKa3yMKoM (noTpebuTesieM) Npyu GpOHKMPOBAaHUMH HOMeEpPa, 6y/eT
CnycaHa CyMMa, paBHasi CTOMMOCTH IIepBOM HOYM NpoxkuBaHus ¢ ydyétom H/IC.

2.5. B cnyyae Hanmuuug y motpebuTess JIbIOT [0 YCJAOBUSIM M CTOMMOCTH pa3MelleHHs,
npeJjocTaB/IeHHbIX eMy I10 IpeiBapHUTebHOM JJOTOBOPEHHOCTH MJIM HA OCHOBAaHUH JIeHCTBYIOILETO
JIOr0BOPa, 3aK/JII0YE€HHOr0 MOCTUHUIEH C JAeHCTBYKUIMM B UHTepecax MoTpebuTes 3aKa3uuKoM,
WJIM C CaMUMM NOTpebuTesieM, 6POHUPOBAHHE OCYIIECTBJISIETCS TOJILKO M0 MHCbMEHHOW 3asBKe,
HalpaBJIeHHOH B OT/leJl GPOHHPOBAHUSA 10 3JIEKTPOHHOM no4Te. JIbroTHOe 6POHUPOBaHHEe HOMEpPa
10 TesiepOHY He IPOU3BOJIUTCS.

2.6. B ciiyqae oTCyTCTBHA NOATBEPXKAeHHS 0 OPOHUPOBAHHHU HJIM CYETa Ha OMJaTy 6oJsiee 4eM
4yepe3 24 yacoB nocje 0poOpMJEHHS 3asfBKM Ha OPOHUpPOBAaHHE PEKOMEHJYETCS CBSI3ATbCA C
OTZeJIOM 6POHMPOBAHHUS BblllIeyKa3aHHBIMH CIOCOGAMH.

2.7. OTpenbHas nJaTa 3a ycayru 6pOHHPOBAHUS He B3UMAETCSl.

2.8. UcniosinuTeIb BpaBe O0TKa3aTh B OPOHHPOBaHHWH, €CJIM HAa YKa3aHHbIE B 3asBKe J]aThl
3ae3/ia U MNPOXHUBAHUSA OTCYTCTBYIOT CBOOO/IHbIE HOMEpaA 3alpaliMBaeMol KaTeropuH.

3. [lopaaok pasMeleHHA U yC/A0BHA IPOKHBAHUA

3.1. PexxuM pabGoThl FOCTHHHUIIBI — KPYTJIOCYTOYHBIH.
3.2.T'ocTuHHULA 0O6ecneyrBaeT KpyraoCcyTOYHOe MPOXKUBAHHUE TOCTeH.



3.3.TocTHHHULEH yCcTaHOBJIEHO ce/yloliee BpeMd 3ae3za - 15:00 TeKyux CyTOK [10 MECTHOMY
BpeMenu. Pasmeienue panee 15:00 nmpefiocTaBasgeTcs TOJAbKO MPH YCJIOBUM HAJWYHA CBOOOAHbBIX
HOMEpPOB, FOTOBLIX K 3acesieHUI0, HO He paHee 11:00. 3To BpeMs NpOXKUBaHHA OIJIATE HE MOJIEKHUT.
[lpy «rapaHTHpOBaHHOM paHHEM 3ae3/ie» TOCTb OIJIAYUBAET CTOMMOCTb CYTOK IpPOXKHBaHMS,
npejlecTBYOUIMX JaTe 3ae3/a.

3.4. PacuyeTHbIM 4YacoM 0053aTeJIbHOTO OKOHYAaHUSl OIJIATbl T'OCTUHUYHBIX YCAYr H
0CBOGOXK/IeHHs] HOMepa rocTeM INpU Bble3je M3 rocTHHHULbI ABadeTcd 12:00 TekylMUX CyTOK IO
MOCKOBCKOMY BpeMEHH.

3.5. HcmosHuTenb 06ecnevyuBaeT KPYIJIOCYTOYHYK — pErucTpanqio  INoTpebuTener,
3ae3Kal0MX B TOCTUHHILY U BBITTHCKY BbI€3)KaI0IUX NOTPeOUTeseN.

3.6. B cooTBercTBUM C [loctaHoBseHHeM [IpaButenbcTBa PO ot 18.11.2020 N 1853 «06
yTBepXZieHWHW [lpaBus mpesocTaBJeHUsi TOCTHHUYHBIX ycayr B Poccuiickon ®@epepauuu»
3aceJieHHe Tpaxk/iaH B TOCTHHHMIY OCYIeCTBJAETCA CTPOro MO NpeAbsABJE€HUH UMH JOKYMEHTOB,
YAOCTOBEPSIHUX UX IMYHOCTD, U IOATBEPXKAAKIMX 3aKOHHOCTb UX Ipe6GbiBaHUS Ha TEPPUTOPHH
Poccuiickoit  ®epepanmu. TakuMH  JIOKYMEHTAaMH B COOTBETCTBHM C  J€HCTBYIOIIMM
3aKO0HO/|aTe/IbCTBOM SIBJISIFOTCS:

a) macnopT rpaxaaHuHa Poccuiickoit ®enepaluu, yA0CTOBEPSIOWUK JUYHOCTD rpax/jJaHuHa
Poccuiickoii ®epepanuu Ha TeppuTopuM Poccuiickoit ®eseparyu;

6) macnopt rpaxzganuHa CCCP, yaocroBepsiolMH JIMYHOCTh TpaxAaHWHa Poccuiickon
Qepepanuy, 0 3aMeHbl ero B YCTAaHOBJIEHHbIHM CPOK HA NacnopT rpaxjaHuHa Poccuiickoi
Gepepayuy;

B) CBH/1€TEJIbCTBO O POX/AEHUH — JJIs1 JIMLA, He focTuruero 14-seTHero Bo3pacra;
') BpeMeHHOe y/10CTOBepeHHe JUYHOCTH I'paxkiaHiHa Poccuiickoit ®efepanuy;

Jl) MacnopT, yA0CTOBEPAOIMEI JUYHOCTD rpaXkjaHuHa Poccuiickor ®eiepaliuu 3a npeienaMu
Poccuiickoli ®@enepauuu - Ajs Jidla, MOCTOSHHO NMPOXHBawIero 3a npejenamu Poccuiickoi
depepayuuy;

e) MacmopT MHOCTPAaHHOIrO TrpaX{JaHuHa Ju60 HHOM JOKYMEHT, YCTaHOBJIEHHbIH
desepasbHBIM 3aKOHOM MJIM NPH3HAHHBIH B COOTBETCTBHUM C MEXJAYHApOJAHBLIM JIOTOBOPOM
Poccuiickoii Penepauuy B KayecTBe JOKYMEHTa, YAOCTOBEPAIOLIEr0 JIMYHOCTh WHOCTPAHHOIO
rpax/laH1Ha;

) JOKYMEHT, BblJJaHHbIH MHOCTPAHHBIM I'OCYyAapCTBOM M NMPU3HAHHBIA B COOTBETCTBHUHU C
MeX/IyHapoHbIM foroBopoM Poccuiickoit ®efiepaliy B KauyecTBe JOKYMEHTA, Y40CTOBEPSAIOLEro
JIMYHOCTD JIMLA 6e3 IrpaK/JaHCTBa;

3) pa3pelleHHe Ha BpeMeHHOe NMPOoXKHUBaHUe JiMla 6e3 rpa)kaHCTBa;
M) BH/] Ha )KUTEJIbCTBO JIMIIA 63 rpak/laHCTRa.

3acesieHHe B TOCTHHMIY HECOBEPIIEHHOJIETHUX TpakJaH, He AOCTUTHUX 14-jeTHero
BO3paCTa, OCYIeCTBAAETCA Ha OCHOBAaHUH JOKYMEHTOB, YAOCTOBEPSIOUIHX IMYHOCTb HAXO S UXCS
BMeCTe C HMMHU poauTesed (YCbIHOBHUTEJIeH, ONEeKYHOB), CONMPOBOXJAAKLIEro Juua (JWL), Npu
YCJIOBHM MpeJOCTaBJeHUs] TaKUM CONPOBOXAMIIUM JIHIOM (JHML{AMH) COTJIacHs 3aKOHHBIX
npejcraBuTesed (0JHOT0 U3 HUX), @ TAKXKe CBU/IETEILCTB 0 POXK/JEHHH 3THX HECOBEPLIEHHOJIETHUX.

3acesieHHe B F'OCTHHHIY HECOBEPLIEHHOJIETHUX MPaXK/JaH, JOCTUTIIHX 14-JIeTHEro Bo3pacra, B
OTCYTCTBHE HaXOX/AEHHA pAJAOM C HMMH 3aKOHHBIX MpeJCTaBUTEeJeHd OCYyLleCTBJISAETCs Ha
OCHOBaHHH JIOKYMEHTOB, Y/ OCTOBEPSIOIHUX JUYHOCTh 3THX HECOBEPUIEHHOJIETHHX, TPH YCIOBUH
npeAoCcTaBJeHHs COT/IacHs 3aKOHHbIX NMpe/cTaBUTes el (0JHOT0 U3 HHUX).



3.7. BopuTenbCcKOe y0CTOBEpEeHHE He ABJIAeTCq JOKYMEHTOM, Y 0CTOBePAIIHM JHYHOCTD.

3.8. llpu ¢pU3UYECKOM OTCYTCTBHH JJOKYMEHTOB, YAOCTOBEPSIOUIMX JUYHOCTb I'OCTS H/HIH
MO TBEPXKAIONHMX 3aKOHHOCTD ero npe6blBaHUs Ha TeppuTopuu Poccuiickoil @epiepaliuy, a Takxe
MpU OTKaze rocTs Co6Jo/aTh HacTtosmue [lpaBuia, rOCTHHULA BIIpaBe OTKa3aTb [OCTIO B
pasMeleHHH.

3.9. IlognucbiBass perdcTpalMOHHYI0 KapTy TOCTA NpH pasMelleHWH, FOCTb TeM CaMbIM
3aKJ/ro4aeT opULHaNbHBIA JOTOBOpP Ha NpHOOpETeHHe TOCTUHHYHBIX YCAYyr U JOKYMEHTaJbHO
MO/ATBEPX/aeT CBOe corjiache Ha 06pabOTKy HUCIOJIHATEJEM ero nepcoHajbHbIX JAAaHHBIX H Ha
co6JI0ileH e UM HacTosIUX [IpaBuL.

3.10. UcnostHUTENb OCYLIeCTB/IIET 06paboTKy NepCOHANbHBIX JaHHBIX I'OCTS C COBJII0/IeHUeM
NPUHLHMIIOB U NpaBUJI, NpeAycMoTpeHHbIX PesiepaibHbIM 3akoHOM 0T 27 HUroas 2006 r. Ne 152-@3
«0 nepcoHasbHbIX AAaHHBIX». B cooTBeTCcTBUM C M. 1 1. 1 cT. 6 HacTosiero PefepasbHOro 3aKOHa,
06paboTKa NepCOHaJ/IbHbIX JAAaHHBIX NPOBOJAUTCH MCIOJHHUTENEM C MHCbMEHHOI'O COIJIAacHUsl TOCTS
JJisl HCIIOJIHEHHUS JJ0TOBOpA O MPeAOCTaBJeHHH MOCTHHHYHBIX ycayr. Heo6xoAuMOCTE 06paboTKH
NepCOHaJIbHbIX JAaHHBIX [JI MCIOJHEHHUS JA0roBOpa, CTOPOHOH KOTOPOro SIBASIETCH CYyOBEKT
NepcoHaNbHbIX JaHHBIX, IpefycMoTpeHa 1. 5 m. 1 cT. 6 ykazaHHoro ®PeaepasbHOro 3aKoHa.

3.11. 0O6paboTka mNepCcOHaJbHbIX JAHHbIX TOCTEHd  COTPYAHUKAMH  T'OCTHHHULbI
06yc/iaB/IMBaeTCs 00513aTeNIbCTBOM PEervMCTpPalUd TOCTeH M0 MeCTy NpeObIBAaHUS U [0 MECTY
’KUTEJNbCTBA B COOTBETCTBMH C NpaBUJaMH yTBepxkAeHHbIMH [locTaHoBieHHeM [IpaBuUTesnbCTBa
Poccuiickoit ®egepanuu ot 17 utons 1995 r. Ne 713 «06 yTBepKAEHUH MPAaBUJ PETUCTPALUH U
CHATHA rpaxaaH Poccuiickoi Pefiepalidi ¢ perdCcTpaliMOHHOr0 yYeTa 1o MecTy NpeGbiBaHUsl U 110
MeCTy XKHUTeJIbCTBA B Npejesax Poccuiickoi @egepaliuu U nepeyHs JIMl, OTBETCTBEHHBIX 33 MpUeM
M nepejayy JOKYMEHTOB B OpPraHbl PerdCcTPaLlMOHHOr0 yyeTa JJOKYMEHTOB JJifl PerHCTpaluud U
CHAITHA C PETHCTPAL{HOHHOTO y4yeTa rpaxaH Poccurickon ®Penepanyu no MecTy npebbIlBaHHA U 110
MeCTY *KUTeJIbCTBa B Ipejesax Poccuiickoit Penepanuu».

3.12. UcnosiHKuTE b, [TOJIyYas AOCTYN K NepCOHAJbHBIM ZIaHHBIM, 00513yeTCs He pacKpbIiBaTh
TPeTbHM JIMLAM M He pPacClpoCTPaHATb I[epCOHaJibHble JaHHble 6e3 MUCbMEHHOI'0 COTrJacHs
Cy6'beKTa NepCoHabHBIX JAHHBIX, €CJIH MHOE He TIPelycCMOTPeHO ¢pe/iepaibHbIM 3aKOHOM.

3.13. llpesenbHbIA CPOK BPEMEHHOr0 NPOXKUBAHUSA B TOCTHHHIE WHOCTPAHHBIX TpacZaH
onpejesseTcs CAeAyoUuM:

a) mpy Bbe3Jle HMHOCTPAHHOro rpaxjaHuHa B Poccuiickyio ®epepanuio B INOpPSKE,
TpebyrolieM MoJay4eHns BU3bl, - CDOKOM JIeHCTBHS BbIJaHHOM BU3bI;

6) mpu Bbesje MHOCTPAaHHOro rpaxaaHuHa B Poccuiickyio ®efepaljdio B MopsakKe, He
TpebyloleM MOoJy4yeHHs] BU3bl, - CYMMapHBbIM CPOKOM He GoJiee JEeBSIHOCTa CYTOK B Te4YyeHHe
KaXX/Ioro mepuojia B CTO BOCEMbJECAT CYTOK, 3a HCKJIOYEHHEM CJy4yaeB, NpeAyCMOTpPEHHbIX
3aKoHozaTesbcTBOM Poccuiickon ®ezsepanyy, a Takxe B Cy4yae, €C/IM TaKOH CPOK He MpPOJJIEH B
COOTBETCTBHH C 3aKOHOAaTeJbCTBOM Poccuiickon Pepepaliuu.

3.14. llpesiesibHBIH CPOK BPEMEHHOI'O IPOXKHUBAHUS B FOCTHHHIE TpakJaHWHa Poccuiickoii
®epepanyu onpe/e/isieTcsl 3aKJII0YeHHBIM C HUM JJOTOBOPOM Ha TOCTHHHYHOE 06CAYKUBaHKE, CPOK
JIeHCTBHSI KOTOPOTO He MOXKET MPeBbIAaTh OJHUH IoJ.

3.15. Perucrpanus rocred, ABagiomuxcsa rpaxjaHamu Poccuiickoit Pezepanuu, Mo MecTy
npebblBaHWs B TOCTUHUILLE, OCYILL|eCTBJISIETCS B COOTBETCTBHUH C [IpaBUIaMH perucTpariii U CHATHS
rpaxkaiad Poccuiickon ®esepalii ¢ perMcTpallMoOHHOrO y4YeTa M0 MeCTy NnpebbiBaHUs U 110 MECTY
KUTeJbCTBAa B npejenax Poccukickon @®ezepauuu, yTBepXKAeHHbIMH IOCTAHOBJEHHEM
[IpaButenncrBa Poccuiickoit ®epepanuu ot 17 urossg 1995 r. Ne 713 «06 yreepxaenuu [IpaBu
perucTpaumvu U CHATHUA rpaxjaH Poccuickoin ®efepaliuu ¢ perucTpalMoOHHOrO y4eTa 1o MeCTy
npeGbIBaHUSA M IO MECTY XKHTeJbCTBa B INpejesax Poccuiickod Pepepalvu W nepeyHs JHI,
OTBETCTBEHHbIX 33 NPHUEM M Mepe/adyy B OpraHbl PerHCTPAliHOHHOIO y4yeTa JOKYMEHTOB JJis
perucTpalmu U CHATHUS C PErMcTPaLMOHHOTO y4yeTa rpaxjaH Poccuiickoit Penepayuu no mecry
MpebbIBaHMSA U 10 MECTY KUTeJIbCTBA B pe/iesnax Poccuiickoit ®epepanum».



[locTaHOBKa WHOCTPAHHOTO Trpa)ZaHWHAa M JHLa 6e3 rpaxJaHCTBa Ha y4yeT O MeCTy
npe6biBaHUsA B FOCTHHMIIE M CHATHE UX C y4yeTa N0 MecCTy NpebblBaHWA OCYIECTBJSIOTCS B
COOTBETCTBHH C [IpaBUIaMU OCyllecTBJI€HHA MUTPALMOHHOTO y4eTa HHOCTPAHHBIX IPaX/jaH U JIML|
6e3 rpaxjancrsa B Poccuiickoit ®enepanuu, yreepxaeHHbIMH [locTaHoBleHueM [IpaBuTebcTBa
Poccuiickoit ®epepanuu ot 15 siuBaps 2007 r. Ne 9 «O nopsazaxe ocyiecTseHHsI MUTPAaHOHHOTO
y4yeTa HHOCTpaHHbIX I'Pak/JiaH v JIMI] 6e3 rpax/jaHctsa B Poccuiickon Pegepanuu».

3.16. 'ocTuHMLA NpeJHa3Ha4YeHa JJs BpeMeHHOro IpoXXUBaHHA IpaXkJaH B TeueHHe CPOKa,
COTJIACOBAHHOI'0 AAMMHMCTpAlMed TroCTUHHLBL [lo KCTeYeHHH COrJIacOBaHHOro CpOKa,
NPOXKUBAKUIMHA TrOCTh 006513aH 0CBOGOJWUTHL HOoMep, He mnosAHee 12:00 MOCKOBCKOro BpeMEHH
MocJIeIHEro JHs COrJIaCOBaHHOI0 CPOKa MPOXKHUBaHHs, 33 UCKJIIOUeHHeM NIPOXKKMBAHMA N0 Tapudam
C rapaHTUPOBAaHHbLIM MO3JHUM BbI€3/I0M, a TaKKe IpU NPUBHJIETHAX, MNPEAYCMOTPEHHBIX
JleHCTBYOILEN MPOrpaMMOu JIOSJIbHOCTH.

3.17. IlpoasieHue rocteM CpoKa MNPOXKHUBAHUA B 3TOM € HOMepe IOCTHHMIbI BO3MOXXHO
TOJIBKO MPH OTCYTCTBUH HA 3TOT HOMEpP NOATBEPKAEHHOT0 BPOHUPOBAHUA B MOJIb3Y TPEThHX JIHI]
M HaJIMYMKU CBOOOJHBIX HOMepOB. [IpH 3TOM rocTh 06s3aH COOGIIUTb aMUHUCTPATOPY CTOHMKH
npuéMa ¥ pasMelieHHsl TOCTHHHUIIBI 0 CBOEM HaMepeHHHM NPOJJUTb NPOKHBAHHUE 0 pacieTHOTO
4aca BbINUCKHU — 12:00 o MOCKOBCKOMY BpeMeHH. B IpOTUBHOM cJiy4ae HCIIOJHUTENb HMEET IPaBO
nepeceyJuTb 'OCTS B JPyrod HoMep JIMOO OTKa3aTb eMy B MPOJJIEHUH NPOXKUBAHHA MO NPHYHHE
OTCYTCTBUS CBOOOAHbBIX HOMEPOB.

3.18. CokpameHue mnorpeburteseM (PU3HYECKUM JHIIOM) CpPOKa CBOEro IpOXWBAHUA
ocyliecTBasieTcs 6e3 ITpaPHbIX CAaHKIUH, 3a UCKJIOYEeHUEeM OpOHHMPOBAHWH 110 HEBO3BPATHbIM
npejoniadyeHHbIM Tapudam. CokpauieHre rpyninoBbIM NOTpebUTeNeM (TYPUCTUYECKON IpynIoi)
CpPOKa CBOEro NpoXUBaHUS BO3MOXHO TOJIbKO NMPHU COOGJIIOJAGHHH YCJOBHH, NpeJyCMOTPEHHBIX
JIOTOBOPOM MeXAY TOCTHHHIIEH W 3aKa3YHKOM, OCYIeCTBHBIIHM NMPHOOpeTeHHe TOCTHHHUYHbIX
YCJIYT B [10JIb3y FPYIIIOBOT0 NOTPEOUTES.

3.19. llpy HanMyuK cCBOOOAHBIX HOMEPOB pasMellleHHe B FOCTUHHIE MOXET OCYIeCTBJIATbCA
JI0 pacyeTHOr'0 BpeMeHH HadaJsia 06C/AyKMBaHHsI 0€3 B3MMaHHUSA JONOJHHUTEJbHOU NJaThl, HO HE
paHee 11:00 Mo MOCKOBCKOMY BpeMeHHU TeKyuiero AHs. [Ip1 HaJiu4yUM CBOGOAHBIX HOMEPOB 'OCTIO
MOXeT 6bITb MIPEeAOCTABJIEHO JbI'OTHOE BpeMs Bble3/la 6e3 JONOJHUTEJbHOH OIIJIAThI, HO He M03Xe
15:00 no MOCKOBCKOMY BpeMeHH TEKYIIero JHsl.

3.20. llpu 3a/iepxKe Bble3/a rOCTS M3 HOMepa no3xe pacuéTHoro yaca 12:00 no MOCKOBCKOMY
BpEMEHH TeKyllero /iHs, [1J1aTa 3a NPoXXUBaHUWe B3UMAeTCs B Cle/lyloLleM NopsaKe:

® [IpM Bble3/ie IOCTs NocJie pacyeTHOro 4yaca, 710 18:00 no MoCKOBCKOMY BpeMEHH TeKYIIero
JiHA, B3UMaeTcs omata B pasmepe 50 % oT cTOMMOCTH HOMepa 3a CYTKH MpPOXKUBAHHUA I'OCTH B
paMKax yCTaHOBJIEHHOTO JlelCTByOLIero Tapruda NpoXKMBaHuUs JaHHOIO FOCTS;

® [IpU Bble3Zle I'oCTA Mocje pacyeTHoro 4aca, nocjae 18:00 mo MOCKOBCKOMY BpeMeHH
TeKyllero AHd, B3MMaeTcda omata B pasMmepe 100 % crouMocTH HOMepa 3a CYTKH, B paMKax
YCTaHOBJIEHHOTO /e CcTBYOLero Tapuda npoKMBaHUs JAHHOIO I'OCTS.

CorsiacHO ycJ1I0BHSIM POTPaMMBbl JIOSIJIBHOCTH, JJIS1 iepKaTesiell KapTo4yeK NMpeoCTaBaAd0TCA
cJlelyloLKe YCIOBUSA NMO3HET0 Bbie3/1a:

- Palmira Gold - rapaHTupoBaHHbIH OecnaTHbIN n03AHUH Bble3 Ao 14:00.

- Palmira Platinum - rapanTHpoBaHHbIN GecnaTHbIH no34HUH Bbie3s Ao 16:00.

- Palmira Infinity - rapanTHpoBaHHbI{ 6ecniaTHbIN no3aHUH Bble3 Ao 18:00.

[locne yero B3uMaeTcCs JOMOJIHUTE/IbHAS OMJIaTa corJyiacHo 1. 3.20 aeicTByromux [IpaBuJ.

Eciu B pgelcTByolleM JAOroBope Ha pasMelleHHe MexJy TOCTHUHHLEH MU 3aKa3yHKOM
YCTAaHOBJIEHbl 0COOble MpaBHJa MO3JAHEro Bbie3/lla U paHHEro 3ae3/a, NPUOPUTET OTAAeTCd
yCJIOBHAM J0OTOBOPA.

3.21. O6biee KOJMYECTBO MPOXUBAWOIIMX rOCTed B CTAaHAAPTHOM HOMepe He MOXeT
NpeBbIIATh JBYX Y€JOBEK, B YJy4YllIeHHOM U B HOMepe KaTeropuu CTyJM0 He b6oJiee TPEX YesloBeK.
Obuiee KOJNHMYECTBO MPOXHUBAWIMX TOCTEH B HOMEpPE KAaTEropuM XKYHHOpP CIOMT He JOJIXKHO



NpeBbIAaThL 60Jiee YeThbIPeX YeJIOBeK, B HOMEpe KaTeropuu anapTaMeHThbl He 6oJiee NATH YeJ0BEK.
Ob1iee YKCI0 MPOXKUBAIOIIMX B HOMepe KaTeropuy GU3HeC CIOUT He JIOJDKHO IpeBbllaTh 6osee
1IEeCTH YeJI0BeK.

3.22. 'ocTb HECET BCHO MOJIHOTY OTBETCTBEHHOCTH 3a HaX0X/JeHHe B CBOEM HOMepe JIMI| KaK
NPOXHBAIOIUIUX, TaK M TOCTOPOHHHUX, He MPOXKUBAIOIIMX B TOCTHHHIIE, @ TaKXKe 3a CoONI0eHHe UMH
HacTroswux [IpaBus Npy MX HAaxX0XJAeHUM B ero HoMmepe. [Ipoxo npuriaaiéHHoro Juua B HoMep
rOCTS BO3MOXKEH TOJIbKO C COrJiacusi camoro roctsi U McnonHuTens (agMUHUCTpATOpa CTOMKH
Cay»6bl npriemMa U pa3MmeleHus: [ocTUHHULBI).

KosnyecTBO nNpuUryameHHbIX JUL B HOMepe rocTsi — He 6oJiee 2 4yeJloBeK Ha 1 HoMep;

I[Ipoxo npuraameHHbix a1y B HoMep roctsa — ¢ 8.00 go 23:00.

3.23. IlorpebuTenb 0643aH 3aperdCTPUPOBATh NpPUIJIAIIEHHOE UM B CBOM HOMep JIMLO Yy
aIMMHUCTpaTopa Ha cTolKe Cay:x6bl IpUéMa U pa3MellleHUs I'0OCTeH B ciyvae NpebbIBaHUs 3TOTO
JIMLa B HOMepe B BeuepHee U/Hau HouHoe Bpems (nocse 23:00). Perucrpars Bo3M0OXKHa TOJbKO
MPH HaJIMYMH Y IPUTJIAIIEHHOIO JMLA JOKYMEHTA, YA0CTOBEPAIOLIero JHYHOCTh, B COOTBETCTBUH C
1. 3.6 HacroAwux [IpaBui. OTCyTCTBHE y NPUIJIALIEHHOrO JHIA JOKYMEHTA, YAO0CTOBEPSIOIIETO
JIMYHOCTD, ABJIIETCA 3aKOHHbIM OCHOBaHHWEM [/ OTKa3a NPHUIJIAIIEHHOMY JIMLY B HAaX0X/J€HUH B
rOCTHHUYHOM HOMepe B BeyepHee W /1M HOYHOe BpeMd (nocuse 23.00 yac.).

['ocTH HecyT JIMYHYI0 OTBETCTBEHHOCTD 3a CBOEBPEMEHHDBIN YX0/4 U3 HOMepa NpHUrJalleHHbIX
JIMLI, 2 pABHO YKJIOHEHHEe OT perucTpalydu NpUriaalleHHbIX JUI B COOTBETCTBUHM € a63. 1 HacTos el
cratby B Bujie mtpaga B cymme 750 000 (ceMbCOT NAThHAECAT ThiCSA4) pyoJieH.

3.24. B BeuepHee u/unu HouHoe BpeMms (mocae 23:00) coTpyaHuku PexxuMHoOro otjesa
['oCTHHHILI HMEIOT NPABO YTOYHATb Y NMOJ03PUTEJbHBIX JIKI| 1[eJIh NpebbiBaHUSA B TOCTHHHILE, A
TaKXe OrpaHMYMBATbL JOCTYIl Ha 3TaXH, T/le pacnoJyioxkeH HOMepHOH (OHJ, NOCTOPOHHUM, He
MPOKUBAIOIIMM B TOCTUHHUIIE JIML[AM.

3.25. COTpyAHUK PEXHUMHOrO OT/eJla HMEEeT MPaBO YJOCTOBEPUTLCA O LeJIH NpPebbIBaHHUS
He3aperuCTpUpPOBaHHbIX TPeTbHX JIKI| nTocje 23.00 1o MOCKOBCKOMY BpEeMEeHU HEeNoCpeACTBEHHO B
HOMEpE, Ha OCHOBAaHHWHU HEHUCIOJHEHH HACTOALMX IPABUJI TOCTEM, HA Ybe UMs 0popMJIeH HOMED.

3.26. BiaxxHas ybopka B HoMepax IPOU3BOJUTCS exeiHeBHO. CMeHa 110JI0TeHell, HOCTeJbHOT0
6esibs W TyaJleTHbIX NPHHAJAJNIEKHOCTEH MPOU3BOAUTCA OAMH pa3 B JiBa AHA. [lo mpocbbe rocrs
BHEMNJIaHOBasA CMeHa MOCTeJIbHOro 6eJibsl U N0JIOTeHeL, MOXKeT ObITh IPOU3Be/eHa B Jilo6oe yAo6Hoe
/ISl TOCTS BpeMs 110 yCTaHOBJIEHHBIM B [IpelickypaHTe TapudaM. Y6opKka HoMepa He NPOU3BOJUTCS,
eCJI¥ CBETOBOM TabJ10 HoMepa BKJIoYeHa HHpopManus: «Iloxkanyiicra, He 6eClIOKOUTB».

3.27. B coorBeTcTBUH ¢ PefiepanibHbIM 3akoHOM OT 23.02.2013 N 15-®3 (pex. ot 08.12.2020)
«06 oxpaHe 370pOBbS I'PAXKJAH OT BO3JEHCTBUS OKPYXAKOLIEro TabayHOro AbIMa, MOCAEACTBUM
norpebseHus Tabaka WM NOTPeOJEHHWs HUKOTHHCOJEpKalled NPOAYKIMH», KYpPeHHe, B T.4.
3JIEKTPOHHbIX CHTapeT M KaJbAHOB Ha Tepputopuu rocthHULbl CTPOI'O 3anpemieHo!
AZIMUHMCTPATOP NPH 3aceJeHHH B MOCTHHULY UHPOPMHpPYeT MOTpeGHUTeNss 0 MecTax Ha VJMIIE,
CrieliMaJIbHO NpeJ{Ha3sHaYeHHbIX /151 KYpeHUsl H 000py/10BaHHbIX YPHAMH.

3.28. B ciyyae BoiaBieHHs1 GaKTa KypeHUsl B HOMEPE WM B J[PyrOM IIOMeNeHHH FOCTHHHII,
MOTpe6UTE b OIJIaYMBAET CYMMY PAacXo/iOB, CBSI3aHHBIX C reHepasibHOM YBOpKOH IOoMeleHus,
OYMCTKOH NpeAMeTOB HMHTepbepa NMOMeIleHUs W BO3Jyxa B HEM OT TabayHOro AbIMa, a TaKxe
ybbITKK McnosHuTeNs, CBsi3aHHble C MPOCTOEM HoMmepa (ymymieHHas Bbiroga). CyMMa JaHHbIX
pacxo/ioB sABJAeTcd QUKCUPOBAHHON M ycTaHaBsuBaeTcsl [IpeliCKypaHTOM Ha JONOJHUTENbHbIE
YCJIyT'H 110 BO3MELIeHHIO0 yiep6a B HOMepHOM QOHie TOCTHHHUIbIL.

3.29. lloaTBepxzenneM ¢axKTa KypeHHs MOTpPeOUTENs ABJAETCH HaJu4YHe CHJILHOTO
Taba4Horo 3anaxa, U/HUJ1 CUTapeTHOTO JIbIMa, U/UJIK OKYPKa/OKYPKOB, U/WUIH TabadyHOro Nemna B
NOMEeIeHHH TOCTHHHIbL. ['OpHHYHaA/COTPYAHHK FOCTHHHIbl, 0OHAPYHUBIIHH (aKT KypeHHs B
HoMepe/moMeleHuH, HHGOPMHUpPyeT 06 3TOM CynepBaisepa WM KOOPAMHATOPA X035AHCTBEHHOM
cayx6bl. CynepBaisep MJIH KOOPAHHATOP XO3SIMCTBEHHOHN C/IYXKObI JIMYHO YAOCTOBEpsieT GakT
KypeHHsl B NPUCYTCTBHH TOPHMYHOM M COTPYAHHMKA PEXUMHOro OTZesa, opopMjsieT aKT Ha



JIOMOJIHUTENbHYI0 06paboTKy HOMepa/NoMelleHH’s, CBS3aHHYI0 C TeHepaJibHOH yO6opKoH
NoMelleHH s, OYHCTKOHN Mpe{MeTOB HHTEpbepa NoMelleHHs U BO3/lyxa B HEM 0T TabayHOro AbIMa.
CTOMMOCTb AaHHBIX pacxo/j0B, yTBep:xkAeHHas [IpelcKypaHTOM Ha JOTOJHUTEJbHbIE YCAYTH 110
BO3MeLleHHI0 yliep6a B HOMepHOM (GOHJe TOCTHHHIBL, HadyuciaseTcda Ha cdyeT rocrtd. llpu
NOBTOPHOM 0OHAapyKeHUH (paKTa KypeHHsl Ha TePPUTOPHHM, TOCTHHHUIIA OCTABJISET 3a COG0H NpaBo
OTKa3aTb IOTPeObUTeN0 B OKAa3aHUM eMy TOCTHHUYHBIX YCJAYr HM 00paTUTbCA B
[IpaBOOXpaHHUTeJIbHbIEe OpPraHbl 3a yCTAHOBJEHHEM (aKTa a/[MUHUCTPATHBHOrO IpaBOHApYLIEHHA.

3.30. AAMHHHCTpALHS TOCTUHULbI OCTaBJSET 3a COO0H MpPaBO NOCELleHUsl OCTHUHHUYHOIO
HoMepa 6e3 COrJIacoBaHHs C rOCTeM B CJlydyae 0OHapyXeHHs 3a/ibIMJIeHHS], 10XKapa, 3aTOMJIeHHs, a
TaKXKe B CJlydyae HapylleHHs rocreM Hacrodauwux [lpaBus oOliecTBEHHOr0 NOpsAAKa, NMOpsjKa
MCII0JIb30BaHHUsA ObLITOBBIX PUOOPOB, a TaKXe B Ciy4dae, ecld 3HaK «[Ipocbba He 6eCOKOHUTb»
BbIBelleH Ha TOCTUHHUYHOM HOMepe CBblLIe 24 4acoB.

3.31. [loTpebHTeNb NIPUHHUMAET K CBEJIEHHUIO M He BO3paXkaeT NPOTHUB PaKTa UCM0JIb30BAHUSA
Ha TEPPUTOPHH H B IOMELIEHHUAX TOCTUHHULbI CUCTEM BH/IEOHAOJIOAEHHUA (32 HCKIAYEeHHEM
rOCTEBbIX HOMEPOB H 0011eCTBEHHbIX TYyaJIeTHbIX KOMHAT).

3.32. AAMMHHCTpaALUs FOCTUHUIbI HE HECET OTBETCTBEHHOCTH 3a COOU B paboTe rOpPOACKUX
ceTed U KOMMYHMKaLMi (OTKJIIOYEHHE CBeTa, BOJbl, TeMJa U Mpoyee) B pe3yabTaTe NPHUPOHBIX
KaTakKJM3MOB M TEeXHOreHHbIX aBapHWi, a TakKXe [0 BHHE TPETbUX JIML, He HABJSAILIUXCH
paboOTHUKAMU FOCTUHHLBI.

3.33. AAMUHUCTpALUSl T'OCTHHHUIBI He HEeCET OTBETCTBEHHOCTH 3a MPONaXy WJH MOp4Yy
LIeHHbIX Bellei rocTsd, B pe3y/bTaTe HapyLIEeHHs FOCTeM YCTaHOBJIEHHOI0 NMOpsi/iKa HX XpaHEHHS U
[IpaBus npokMBaHuU4.

3.34. AAMMHHUCTpALUA FOCTMHHULBI BIIPaBe PaCTOPTHYTh JOTOBOP Ha OKa3aHHe MOCTHHHYHbBIX
ycayr B OJHOCTOPOHHEM NopsAjKe JMO0 OTKa3aTh B NPOJAJIEHHH CPOKa NMPOXHWBaHUS B cjy4yae
HapyuleHWs TrocTeM IOpsAKa W YCJIOBUH IPOXHUBAaHHA, HECBOEBPEMEHHOH OIJaThl YCJYT,
IPUYMHEHHUs] FOCTEM MaTepHaJbHOTO yulep6a roCTHUHHULE MM TPETbUMM JIMIAM, HaXOAAIUMCS B
rOCTUHHUIIE.

3.35. 3abbIThle ¥ Hal/leHHble B TOCTUHUIlE Bell XpaHAaTcsa 90 CyTOK ¢ MOMEHTa HaXOJKH.
[lennble Bely, BKAOYasA JeHbIH, I0BeJHPHbIe U3/ie/Usl, 6AHKOBCKHE KAapPThl, YaChl, 3JIEKTPOHHYIO
TEXHHUKY, JIMYHbIEe JOKYMeHTbl ['0CTA XpaHATCA OT/eJIbHO OT OCTaJbHbIX Belled. Cpok XpaHeHUs
CoCTaBJieT He MeHee 6 (LecTH) MecsLeB. Pacxo/ibl, CBA3aHHbIE C OTIIPABKOH H JOCTABKOM 3a0bIThIX
Bellel, HeceT UX BJia/ieiell.

Cpok xpaHeHHA yTepsAHHOH 6aHKOBCKOH KapThl ONpe/e/IsieTCsl BO3MOXKHOCTBIO OTIePaTHBHOIO
MHPOPMHPOBaHHSA 0 Haxo/iKe eé BiaZesbla. [Ipy OTCYyTCTBUH TaKOi BO3MOXKHOCTH, IIOCJIE CBS3H C
6aHKOM-3MHMTEHTOM, B COOTBETCTBHH C €ro PEeKOMeH[al{siMH, HailiJleHHas GaHKOBCKasd KapTa
YHHUYTOXAETCs.

3.36. 3abbiTas rocTeM Belllb, BOCTPEGOBAHHAS UM B TeYeHHEe YKa3aHHBIX CPOKOB XpaHEeHHS,
BO3BpalljaeTcsd eMy C COOJI0ZeHHeM MpoLeaAyp, NpeAyCMOTPEeHHbIX BHYTPEHHHUMH CTaHJapTaMH
MpeJNpUATHA 110 XpaHEHHIO M BO3BPATY NOTEPSIHHbIX U HAlIeHHbIX BEIleH.

3.37. Undopmanuio o npejocTaBasieMblX OCHOBHBIX U JIOTIOJIHUTEJIbHBIX yCIyrax, GopMme u
MopsiZike UX OIJIAThI, CBE/IEHHd O FOCTHHHIE, KHUTY OT3BIBOB, Ka/100 U IpeJI0KeHHH, CBe/leHHs 00
MHBIX IIJIATHBIX yCJIyrax, OKasbIBa€MbIX B TOCTHHHL{E TPETbUMHU JIMILIAMH, @ TAKXKE APYTYIO MOJIE3HYIO
UHPOpMaLMIO TOTPe6HTENb MOXKET IOJIYYUTDb Ha cTolke CayK6bl MpUéMa U pa3MelleHus rocTel B
cny6e npMeMa U pa3MelleHUu roctei (pecemniiH).

3.38. Ha BHeoyepeZiHOe 0OCAYXMBaHHEe 10 BCEM BHJAM YCJAYT, KOTOpPbIe OKa3bIBAIOTCA B
TOCTHHHIE, UMEIOT NPaBo CAeyIUlHe KaTerOpHH rpaXk/iaH:

e uHBasH/bl Besnkol OTeyecTBeHHOH BoHHBI (BOB) 1 HHBaiHAbI 60€BbIX AeHCTBHH;

e BeTepaHbl BOB 1 BeTepaHb! 60eBbIX 1eHCTBU;

® JIMIa, HarpaX{ieHHble 3HakoM «?KuTesib 6J10KafiHOTO JleHUHTpaga»;

10



e Tepou Coserckoro Cows3a, [epon Poccuiickoit ®epepalivy 1 MoJHbIe KaBajepbl Op/eHa
Cnasbl;

e Tepou ColHaMCTHIECKOTO TPY/Ia U MOJIHBIE KaBasepbl opAieHa Tpyaosoi Cnasbl;

® MHBaJIK/IbI O 3ab6osieBaHusAM [-1I rpynner;

e rpax/JaHe, MNOJBEpruiMecs BO3JAEHCTBUI paZiMalldd BCJAeJCTBHe KaTacTpodbl Ha
YepHobblabckoit AIC;

® rpaxaHe, 0JBepriiydecs Bo3/IeHCTBHIO paJjHaliiy BCJIeACTBUE sflepHbIX HCIIBITAHUHI Ha
CeMUNIAIATHHCKOM IOJIMT'OHE;

® TrpaxJaHaM, HarpaXJleHHbIM HarpajHbiMi 3HakaMu «[loyeTHbi goHop CCCP» wau
«[loueTHbIl JoHOP Poccum».

BHeoyepe/HOe OKasaHUMe YCAyr YKasaHHBIM KaTeropuaM TrpaxAaH OCyLleCTBJAETCS
COTPYAHHUKAaMH FOCTUHHMIbI IPH NPe'bsABJAE€HHH JJOKYMEHTOB, NOATBEPHKAAIIHUX NPHHAAJIEKHOCTD
K YKa3aHHbIM KaTEropusM rpaxzaH.

3.39. l'ocTHHHMIIA BIIpaBe NMPOU3BECTH 3aMeHy HOMepa B CJiyyae BbisiBJIE€HHUS HE0OX0JUMOCTH
OCyIleCTBJIEHUSI B  3aHMMaeMOM  HOMepe  3KCTPEHHBIX  PEeMOHTHBIX,  CaHHUTapHO-
3MMU/IEMHOJIOTMYECKUX U UHBIX MEPONpPUATHH, HallpaBJeHHbIX HA YCTPaHeHHe [IPUYHH, CO3/al0IHX
YyTrpo3y U/ NPensATCTBYIOIMX UX KAYeCTBEHHOMY U 6€3011aCHOMY HCII0JIb30BaHHIO.

3.40. AaMUHHCTpalMs TOCTUHHLbI OCTaBJsieT 3a co60M mpaBo JocTynma B HoMmep 6e3
npe/iBapUTENbHOI0 COIJIACOBAHMS C I'OCTEM B CJyyae BO3HMKHOBEHHs aBapMIHOM CHTyalLuH, a
TakXe B Cly4yae HapyuleHdss ['ocTeM HacCTOSILIMX MpaBuJ, NMpPaBUJ O0OIeCTBEHHOIO NOPAJAKA,
IIPOTHUBOIIOKAPHOM 6€30MaCHOCTH, PaBUJI N10J1b30BaHHS 3JIEKTPOOBITOBBIMH [IPUOOPaMH.

3.41. AiMUHHCTpaLMs FOCTHHHULIbI HMEET NMPaBO OTKa3aThb [OCTIO B MPeAOCTaBJEHUH YCIyT
NPOXUBAaHHUA W APYTUX JOMNOJHUTENbHbl YCJAYT W BbICEJUTh TOCTS M3 TOCTUHUILBI B CAydasax
HapyIleHHWs HACTOAIIMX MpaBWJ, HPH 3TOM TOCTh BO3MEIAeT HCIOJHUTEN (QaKTHYeCKH
MOHeCeHHble FOCTUHHULIEH PacXo/bl.

3.41. AiMUHUCTpaLMsl TOCTUHMIbI OCTABJISIET 3a COOOM MpaBO OTKasaTh B OOCAYKMBaHUH
rpax/aH, COCTOSHHEe KOTOpbIX HMeeT TPHU3HAKH aJIKOTOJILHOTO, HApPKOTHYECKOT0 WJIH
TOKCHYECKOI'0 OIlbSIHEHUS U NOBEJJeHHe KOTOPbIX MOXET CO3JaTh HeyL06CTBa A5l APyTUMX rocTeH,
B HEOOXO0/JUMBbIX CJIy4asix C IOMOUIbIO IPHUBJIEYeHHUs] KOMIIETEHTHBIX OPraHoB.

4. Hopmbl nNoBeAeHUsA

4.1. HaxogdamuMca Ha TEpPUTOPUH FOCTHHULIBI JIML|aM 3alpelaeTcs:

a) KYpWUTb, B T.4. 3JIeKTPOHHbIE CUTrapeTbl U KaJibsiHbl, B HEYCTAaHOBJIEHHbIX MecTax Ha
TEePpPUTOPUU TOoCTHUHULBI (PesepanbHbld 3akoH oT 23 deBpansa 2013 r. Ne 15-03 «06 oxpaHe
3/10pOBbd I'PaXKJaH OT BO3/jeHCTBUS OKPYKaAIOLIero TabavyHoro JbiMa U MOCJAeCTBUH TOTpebaeHus
Tabaka»);

6) 6ecnoKOMTH JpPYrHX TOCTeH, NPOXHUBAWUIMX B TOCTHHHULE, HApylaThb THIIHHY MU
00leCTBEHHBIH TOPSJIOK B HOMepe W OOLIECTBEHHbIX MeCTax, M0JIb30BaTbCsl 00ecleHeHHOH
JIEKCUKOH;

B) MCNOJIb30BaThb B HOMepax HelTaTHble (He MpeJyCMOTPEHHbIe OCHAI[eHHEM HoMepa)
3JIEKTpOHarpeBaTesibHble NPUOOPHI, CpeACTBa YCUJIEHHS 3BYKOBOTO CUrHaja (B T.4. 3BYKOBbIe
KOJIOHKH), a TaK)Ke YIJIMHUTENH U TepeX0IHHUKH;

I') IPOHOCHTb B HOMepa U XpaHUTh B HUX 3allpellleHHble K FPakJaHCKOMY 060pOTY IpeJMeThl:
Opy»He, B3pbIBYaTble BellecTBa W OOeNpUNackl, HApPKOTUYECKHE Cpe/CTBa, INCUXOTPOINHbIE
BellleCTBa M UX NIPEKYPCOpbl, a TAK)Ke OrHeoNacHble, palHOAKTUBHbIE U JIerKOBOCILJIaMeHs o Liecs
MaTepHuaJibl, CHJIbHOENCTBYIOL[HEe 9J0BUTbIE BEIeCTBa;

J1) OTKPBITO HOCHTb JiI06ble BU/bI MPAXKJAHCKOrO, CIY#KeOGHOro, 60eBOro OPYXKHs, B T.4. IIPU
MCIIOJIHEHHH C1yKeOHbIX 0053aHHOCTEH;
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€) pacnuBaTh CIHOHMPTHbIE HANUTKWA, a TakKxe YNOTpebGJATb NPOAYKThbl INHTAaHHSA B
Heob60pyLOBaHHBIX M HellpeJHa3Ha4YeHHbIX /I 3TOr'0 MecTax;

) mepefiaBaThb KJIOY-KapTy OT TOCTMHMYHOIO HOMepa He 3aperucTpHpoBaHHOMY B
TOCTHHHUIIE JIULY;

3) BBIHOCHTb M3 HOMepa HWMYILIeCTBO, NPUHAJJNexallee FOCTHHHILE, BKJIKOYAsA MOCTE/NbHbIE
IPUHAJIEKHOCTH, 000pyJ0BaHMe U [Ipe/iMeThl HHTepbepa;

M) CaMOCTOSTEJbHO M3MEHATh PAaCCTAaHOBKY F'OCTHHUYHOH Mebesud W nepejBUraTb eé 6e3
COrJlacOBaHM4 C aIMUHUCTpALUeN rOCTUHHLIBI;

K) HNPOHOCHTb B TOCTHHHYHBIH HOMEpP XHBOTHBIX, MTHIl, PENTHJIHH W HAaCeKOMBIX 0e3
COrJIacOBaHMsA C a/IMUHUCTpaLMerd rOCTUHULIBI;

JI) He JIoNyCKaTh B HOMEP COTPY/AHUKOB X035 CTBEHHOH C1y»X6bl MUHUMYM pas B TP JHA AJA
epUoH4YeCKON YOOPKH B LeJISIX M0 lepKaHHUsl CAHUTAaPHO-TUTHeHUYeCKHUX HOPM;

M) OCTaBJfITb B HOMepe, OOILECTBEHHBbIX 30HAxX, Ha TEPPUTOPHUM T[OCTHMHMIBI JeTed He
jocTuruux 14-ty eTHero Bo3pacrta 6e3 NpucMoTpa;

H) XpaHHUTb I'POMO3JKHE BElLIH, CyMMa U3MepeHHsl KOTOPbIX (32 UCKJIOYEHUEM CHeljHaJbHO
OTOBOPEHHBIX CJAy4YaeB) MO JUJIMHE, LHUPHHEe (JBYM JHaMeTpaM WJIM OCSIM B OCHOBAaHUH pyJIOHA) U
BbICOTe npeBblaeT cBbille 220 cM.

B ciy4ae HapylleHHsi BblLlelNepeydCJeHHbIX YCAOBUMA HCIOJHHUTEJb BIIpaBe NpPeKpaTHUTb
OKasaHHe TOCTHUHHUYHBIX YCAYr B OJHOCTOPOHHeM mnopsiake. [Ipy 3TOM noTpebHTesb 0053aH B
MOJIHOM 06bEMe OIJIATUTh BCe NpeAOCTaBJIEHHble HCIOJHUTENEM YCJAYrd U HaHeCEHHbIA eMy
yiepo ¥ NOKMHYTb TEPPUTOPHUIO FOCTHHHUIBI.

5. [lopsaaok oniaThl

5.1. PacueHku Ha ycuayrd, ykasaHHble B MHQOPMALMOHHO - peKJaMHBbIX MaTepHaiax
roctuHulbl B CMH, He aBagioTca okoHuYaTesbHbIMH. McrosHUTe b OcTaBssieT 3a cOO60H MpaBo
usMeHATb oduuHaabHbll  Tapud. C odunuanbHbiM TapudpoM, JeHCTBYIOIHM Ha JaTy
OGpOHMpOBaHUSA HOMePa, FOCTb MOXKET 03HAKOMHUThCS;

- Ha opuyuaibHOM caiTe https://www.palmira-bc.ru

- oTAeJie 6GpoHMpoBaHuA 1o TesepoHy+7 499 551 88 03.

OduupanbHbli Tapud, ykasaHHbIH B NOATBEpPXK/AEHHOH 3asBKe Ha OGPOHUPOBAHHE, SIBJSAETCSH
OKOHYaTeJbHbIM H He [TOJJIeKUT 0JHOCTOPOHHEMY U3MEHEHHIO.

5.2. OnyaTa npoXUBaHUS M JJOMOJHUTEJNbHBIX YCAYT OCYLIECTBJSETCS MO0 CBOGOJHBIM IIEHaM
COrJIaCHO yTBEPKAEHHOT0 PYKOBOJHUTEIEeM UCIIOJHUTES NpeickypaHTa. OnjiaTta npousBOAUTCS B
pybJisix, IyTeM BHEeCEHHS HaJHYHBIX JEHEeXHbIX CPeJCTB B KAcCy HMCHOJHUTEJISl, 6e3HaTHYHbIMU
nsaTexxaMu (IyTeM IepeyrcieHusl JeHeXKHbIX CPeJICTB Ha paCYeTHBIH CUET UCIIOJHHTEIS), a TAKXKe
pacyéTHOM (KpeAMTHOHM) KapTOH. B rocTHHULEe NPUHUMAIOTCA K OIJIAaTe€ KpeJUTHble KapThl.
3acesieHMe B TOCTHHHMIYY OCYLIECTBJSIETCA TOJIbKO IOCJe BHECEHHs MOTPeGUTesieM IMOJHOH
Npe/oniaThl 3a BeCh NIpe/oaraeMbli Iepruoj NpoxHUBaHusA. OKOHYATebHbIHM CYET 32 OKa3aHHbIe
YCJAYyTH BblJlaeTCa B JieHb Bble3Jla roctd. B ciayyae 6e3Ha/M4YHOro pacuyeTa, omJjaTa JAoJDKHA
NOCTYNHTh JJO MOMEHTA 3acejleHHs [OCTS B HOMep.

5.3. B ciyyae He 3ae3/a rocTs UM HeCO6JIIOAEeHUS] KM PaBUJl OTMEHbI OpOHHPOBaHUA HOMEpPa
(210 18:00 Toro e AHA), UCIOJHUTE/Ib BIPaBe Y/IePKaTh C HEI'O CYMMY B pa3Mepe CTOMMOCTH CYTOK
MpOXXHBAHHA B HOMepe BbIOPaHHOM KaTeropuu.

5.4. B roctuHHLe ycTaHOBJIeHA IOCYTOYHAas OIJIaTa NpokMBaHusA. [lnaTa 3a npoxuBaHue
B3UMaeTCs B COOTBETCTBHUH C YCTAaHOBJIEHHBbIM B HacTOsAIMX [IpaBuiax pacyeTHbIM yacoM - 12:00
TeKYILIMX CYTOK 10 MOCKOBCKOMY BpEMEHH.

5.5. Ilpu pasmenieHHM NOTPeOGUTesIsI C IpeJBApPUTEJNbHbIM OGpPOHHpPOBAHMEM HWJH 6e3
npeABapUTeNbHOro 6poHrMpoBanus ¢ 0:00 o ycTaHOBJEHHOr0 pacyeTHOro 4yaca Bble3/la rOCTs —
12:00 TeKymMx CyTOK IO MOCKOBCKOMY BpEMEHH, ILIaTa, C YYETOM YCJIOBHI G6POHHpPOBaHHS,
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B3MMaeTcs B pa3Mepe CTOMMOCTH CYTOK TMpOXHBaHWS B HOMepe BbIOpaHHOHW KaTeropud B
COOTBETCTBHH C II. 5.4.

5.6. B caiy4ae 3a/iepKKu Bble3/ja TOCTSl U3 HOMePa, IPH HaJIMYMK CBOOO/HBIX HOMEPOB, Nocje
pacyeTHOro yaca B3MMaeTCd IJIaTa B COOTBETCTBHH C NpaBUJAMH pacyeTa 3a INO3/JAHHH Bble3]|
(m. 3.20.).

5.7. [lpu npoxxuBaHUM MeHee CYTOK (24 yaca) miaTa B3UMAeTCd 3a CYTKH HE3aBUCHMO OT
pacyeTHOro 4aca.

5.8. [lpaBo mo3/Hero Bble3ia MPEAOCTABAAETCS MNOTPEeOUTENI0 TOJbKO C COrJIacHs
aZIMUHUCTPALMK TOCTUHHUIIBI U TPH HAJIMYMK He3a6pOHUPOBAHHbBIX CBOOO/{HbIX HOMEPOB.

5.9. /leraM B BO3pacTe A0 2-X JieT BKJAWYHUTEJLHO NMPOXHBaHHE B HOMepe C POAUTENIIMU
npeAocTaBJseTcd 6ecraTHO. [Ipy 3ToM, o 3anpocy rocts, pe6éHKy 6eclniaTHO Npe/loCTaBJIAETCA
JIONIOJIHUTEJIbHOE CaJbHOE MECTO (JIl0JIbKa).

5.10. /leTsam B Bo3pacTe cTapiue 3-X U 0 7-MH JIET BKJIOYUTENbHO IPOXKHBaHHE B HOMepe C
pojuTensMy (6e3 mpeJoCcTaBJieHHs JIOMOJHUTEJbHOTO MeCTa) INpeAoCcTaBJseTcs 6ecraTHO.
JlonosHUTeNbHOE Cla/ibHOE MeCTO (packJaiHasl KpoBaTh) NpejoCTaBIsgeT s M0 3anpocy rocTd 3a
nJjaTy, pasMep KOTOPOH omnpejessieTcsi 10 YTBEePXKAEHHOMY aJMHHHCTpaLHedl TOCTHHHIbI
[IpeiickypaHTy.

5.11. [IpoxuBaHUe JeTel crapiue 7 JieT B OJHOM HOMepe C POJHUTEJNSIMH BO3MOXHO IPH
YCJIOBUM OMJAThl JOMNOJHUTEJNBHOTO MeCcTa 3a IJIaTy B COOTBeTCTBUM ¢ [IpeHcKypaHTOM.
JlonoJiIHMTE/IbHOE MECTO MOKeT ObITh OIJIAYEeHO C IMaKeTHbIM 3aBTPAaKOM HJH 6e3 Hero
COOTBETCTBEHHO.

5.12. /letssM B Bo3pacTe A0 7 JIET, IPOXKHBAIOIIKMM C POAUTENSIMH B OAJHOM HOMepe, 3aBTPaK
npejocrtaBiasercad OecnsaTHo. JleTam B Bo3pacTte oT 7 o 12 JjieT BK/IIOYHMTENBHO 3aBTpakK
npegocrasagetcs ¢ 50 % ckuakoi oT gelicTByoLlero Tapuda.

5.13. [IpogsieHHe NMPOKUBAHUSA I'OCTS TPOM3BOAUTCS 0 NpeBapPUTENbHOU JOTOBOPEHHOCTH
¥ C 06513aTeJIbHOU Npe/iBapUTENbHOM ONJIATON ero NpoXXUBaHHUS 3a BEChb MPO/JIEHHBIN EPUO/,.

5.14. [lnaTa 3a JONOJHUTENbHOE MECTO B HOMepe (pack/a/iHy0 KpOBaTh), IpefocTaBiseMoe
MOTPe6UTEIO 110 ero 3amnpocy, B3UMAETCA B COOTBETCTBHHM C YTBEPXKAEHHLIM aJIMMHHCTpaLHel
roctuHuUlbl [IpeldcKkypaHToM.

5.15. B csiyyae, ec/id rocTh 3asiBUJI 00 OTKa3e OT pa3MelleHHUs MOocJe TOro, Kak GPakKTHYeCKU
BOCIO0JIb30BaJIC HOMepoM (MO6bIBaJ B HEM) UJM 1O McTedeHHI0 30 MUHYT MocJjie perucTpaluy B
TOCTHHHIIE, BO3BPAT OIJIATHI 32 MEPBbIe CYTKH IPOXXUBAHHS He NPOU3BOAUTCH.

5.16. B ciyyae Bble3/ia rocTsi paHee OMJIAY€HHOI0 CPOKa NPOXKUBaHMUS, pacyeT NPOU3BOAUTCA
3a ¢paKTHUecKoe BpeMs NPOoXKKUBaHHs (HO He MeHee, 4YeM 3a CYTKH) U OKa3aHHbIe [ONOJHUTe/bHbIe
nJjatHble ycayrd. CymMMa, npeBbllIapIas CTOMMOCTh GaKTHYECKOTO MPOXHUBAHUS M OKa3aHHbBIX
JIOTIOJIHUTENIbHBIX MJIATHBIX YCAYT, BO3BpallaeTcs rocTio. UckiawyeHre npyu COKpalieHUH CPOKOB
npebblBaHUS TOCTA B TOCTUHMIE COCTaBJAsSET TOJbKO 3ae3]] M0 MpejonjadyeHHOMY
«HEeBO3BpaTHOMY» Tapuy.

5.17. lonosIHKUTENbHBIE [IJIaTHbIE YCAYTH, OKa3blBaeMble FOCTHHHULIEH, OTIJIAYMBAIOTCH TOCTEM
B COOTBETCTBUM C JedcTByroluMu [IpeickypanTamu. UHpopmanus o nepeyHe U CTOMMOCTH
JIONOJIHUTEJNbHbIX IJATHbIX YCJAYr TMPeJOCTaBJSeTCS COTPYAHUKAMHM CJIyXO0bl INpuéMa U
pasMelleHus rocTen.

6. OCHOBHBEIE YCIIYyTH

6.1. l'ocTUHHKLIA IPeAOCTaBJISET IPOKUBAIOLIMM FOCTAM CleAyLiyMe BU/bl 6eClJIAaTHBIX YCIyT
(OCHOBHBIX):
® vyaifHad cTaHIUs B HoMepe (uai, kode, caxap, CAMBKH) - MOMNOJHsSeMas BeCb CpPOK
[IPOXKHBAHUS;
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* MNHUTheBas OyTUJIMPOBAHHAs Boja 1 J1 HA OAHOrO 3aperiCTPMPOBAHHOIO YeJioBeKa OJHH

pas B CYyTKH;

*  CBexas llpecca B X0JlJ1e TOCTHUHHIbI;

* [0JIb30BaHHE JIIOOLIMH TPHHAJJEKHOCTAMU U 000pyZl0BaHHEM, HaXOJAALIMMHCA B
HOMepax, 3a MCKJKYEeHHEeM MPOAYKIHMH MHUHH-6apa (AaHHas NPOAYKLHA fABJAAeTCA IJAaTHOH B
COOTBETCTBHH C JleUcTByOUM [IpelickypaHTOM);

*  BbI30B CKOPOH MOMOLIH, APYI'UX 3KCTPEHHBIX CAYKO;

*  [0JIb30BaHHWE He JIeYeGHBIMH CPeJICTBAMU MeAHUIIMHCKOH allTeYKH;

*  BbI30B TAKCH;

* ycayra «6yJUJIbHHK», TOOY/Ka K onpe/elEHHOMY BpeMeHHU;

e celid B rocTeBOM HOMEDE;

*  JIOCTABKa KOPPECHOH/IEHIIHH B HOMep, a/ipeCOBAaHHOM NOTPeOUTEI0, 10 ee MOJNyYeHHH U
C COTJIaCOBAaHHUsA CaMOro NoTpebuTeIs;

e  [OJHOC baraxa;

¢ OecnuaTtHbli Wi-Fi Ha Bcell TeppUTOPUH rOCTUHHLBI 338 UCKJII0YEHUEM 30HbI TAPKOBKH;

* KaMepa XpaHeHHs B JileHb 3ae3/1a, ieHb Bble3/la U BeCb IePHUO/| IPOKUBAHUS;

e CNYTHUKOBOE TeJieBHJAeHHe (KpoMe, JIaATHbIX KaHaJOB);

e  [0JIb30BaHUE PUTHEC-LEHTPOM, CAYHOH, XaMaM U 30HOH oT/bixa B CIIA-komIIekce;

e  yCAyru 6U3Hec-LieHTpa (BTOPOi 3Tax):

*MOCTYI K KOMIIbIOTEPY, BbIX0O/, B UHTEPHET,
*CkaHMpOBaHHe JI0 5-TH JIMCTOB, OJIy4YeHHEe, OTIIPAaBKa KOPPECTIOH/AeHIIUH 10 3J1eKTPOHHOH
noyrTe;

NIPUBETCTBEHHbINA HANIUTOK B 30He CTOMKH perucTpalLuHu.

6.2. UcnosHuTe b BIIpaBe B 0/JHOCTOPOHHEM NOpS/iKe PacCTOPTHYTh J0rOBOP Ha OKa3aHHe
FOCTUHUYHBIX YCJAyr JUO0 OTKa3aTh B NpPOJAJEHUH CPOKA NMPOXHBAaHWUS B CJydae HapylleHUs
norpebuTeseM HacTosAMx [IpaBuJ, 061eCTBEHHOTO NMOPsA/Ka, MUTPALlMOHHOIO PeXHMa, a TaKxe
HeCBOEBPEMEHHOH OIJIAThl YCJAYr, NMpUYHHEHUs NOTpebOHTeseM M/UJIW NPUIJNAlEHHBIMH MM
JIMLJAMU MaTepPHaJbHOI0 U/UJIH MOPaJbHOrO yiepba roCTUHHLE, APYTUM NPOKUBAIOLUM [OCTAM
U/Unu TpeTbuM auLam. [1py aToM noTpedbuTe b 0653aH MOJHOCTbIO BO3MECTHThL Bce PpaKTHYeCKHe
3aTpaThl FOCTUHHUIILI U IOHECEHHbIN MaTepUaJbHbIN yiepo.

6.3. Onsiata ycayr, oOKa3blBaeMbIX TPETbHUMHU JIMLUAMH [OTPeOUTENI0 B TOCTHHHILE,
OCYULEeCTBJISIETCH FOCTEM HCKJAKYMTENbHO B M0JIb3y TPETbUX JIML], 0Ka3bIBAKLIHUX TaKHe YCJIYyrd B
nops/ike, yCTaHOBJIEHHOM IIpaBHJIaMH TPETbEro JHlia M He NPOTHBOpeYalluM TpebOBaHHUAM
JeHCTBYIOIEr0 3aKoHOAaTeNbcTBa Poccuiickoit ®esepaiiuu.

7. UHble I1aTHBIE YCAYTHA

7.1. T'ocTHHHMLA NpeJOCTaBAseT NPOXUBAKLKMM [OCTAM CjAeAyKLihe BU/JbI [IJIATHBIX YCIyT
(ROMOJHUTENBbHBIX):

® YCIAYrH NpayeyHOH M XUMYHUCTKH corsiacHo [IpelickypaHTy, UMelLIeMycsl B KaXKJOM

FOCTUHUYHOM HOMEPE;

e 3aBTpak B pecropaHe «Carpe diem» (WBeACKHMH CTOJI) MO 1eHaM JeHCTBYHIOLEro

[IpekickypanTa - ¢ 7:00 g0 11:00 o 6yaxam v ¢ 07:00 o 12:00 - o BbIXOAHBIM;

e 1066U-6ap, 10 LleHaM MEHI — KPYIJIOCYTOYHO M Ha eKeJJHEBHOH OCHOBE;

® yciayra no AoCTaBKe ebl U HAaMUTKOB B HoMepa (Room-service) - KpyrjiocyTo4Ho, 1Mo

LeHam gectByrouiero [lpeickypaHTa.

e ycayru ClIA-komnzekca (ycayrd Maccaxa, o6epThiBaHMSA, poleaypa AKBa TOPHaZ0) Mo

neHaM AerctBytomero IpelckypaHTa - exeiHeBHo ¢ 10:00 go 22:00;

® YCJYI'Y CaJIoOHA KpPacoThl - exenHeBHO € 10:00 go 22:00;
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® YCAYIH M0 KCEPOKOMUPOBAHHUIO / CKAHHPOBAHUIO JIOKYMEHTOB M0 LieHaM JIeHCTBYIOLEro
[IpericKkypaHTa;

® BU30Bas NOALEPKKA;

® yCJIYT 110 pa3MelleHHI0 TPaHCIOPTHBIX CPeZCTB.

7.2.  Jlas npejoCTaBJeHHs YCIYT, NepedyUucaeHHbIX B 1.7.1 rocTb 0653aH 06paTUTbHCA B

cayx0y npreMa U pa3MelleHHsl FTOCTUHHULIBL

7.3. ExenHeBHas ybopkKa HOMEPOB MPOU3BOJAUTCA KPYra0cyTo4HO. CMeHa MOCTeJbHOro

OeJibsl ¥ TI0JIOTEHel] OCY1eCTBJSETCSH Yepes /eHb.

FocTuHHLIA [pejocTaB/sieT YCJAYrd 10 pasMelleHHI0 TPaHCIOPTHBLIX CPEeACTB 3a
JAOIOJIHUTEJIbHYIO IaTy. [IpefgocTaBiaseTcs BO3MOXHOCTb pa3MelleHus TPaHCIOPTHBIX CPEJCTB Ha
CBOOO/JHBIX MecTax 6e3 NpeBapUTENbHOr0 OPOHUPOBAHUSA MAPKOBOYHBIX MeCT. TpaHCNOpTHLIE
Cpe/CTBa He NPHHUMAIOTCA Ha J0JIFTOBpeMEHHOe XpaHeHHe.

8. 06A3aHHOCTH ¥ OTBETCTBEHHOCTb UCIOJTHUTEJIA

8.1. UcnosiHuTeN b 00513aH:

8.1.1. O6ecneunTb 3asiBJ€EHHOE Ka4eCTBO NMpPe/j0CTaBAsIeMbIX YCAYT.

8.1.3. [IpUHATb Mepbl 10 YCTPAaHEHUIO HEJJOCTATKOB IIpeJ0CTaBJeHHOH YCAyTrd B TeYeHH e Yaca
C MOMEeHTa Npe'bsABJEHUs FOCTEM COOTBETCTBYIOIIEro TpeboBaHUs.

8.1.4. [IlpepocTaBUTh NOJHYIO HHPOpMaLHI0 00 0OKAa3bIBAEMBIX ycayrax, popme U MopsAaAKe X
OIJIaThl NpH 0OpallleHHH B CIYKOY NpUéMa M pa3MelleHUs roCTe.

8.1.5. OGecneyuTh HaJM4YHe B KaXKJOM MOCTUHMYHOM HOMepe HacToAlMX [IpaBuJ, npaBuj
NPOTHUBOIIOKAapPHOH 6€30MaCHOCTH U NPABHUJI 0JIb30BAHHUS 3JIEKTPOOLITOBLIMH NPUOOpaMH.

8.1.6. IlpesocTraBUTb 1O IepBOMYy TpeGoBaHUI NOTpebuTessi «KHUrY OT3bIBOB H
npejJoXKeHHH», KOTopas NOCTOAHHO HaX0AUTCS Ha CTOMKe CAy»KObl MPHEMa U pa3MelleHUs roCTeMn.

8.1.7. OkasbiBaTb ycCayru, npejocTaBJissieMble 33 JONOJHHUTENbHYIO IJIATY, TOJbKO IpPH
COrJIaCUMH NOTpebUTe .

8.1.8. ObecneynTb CMEHY OCTEJbHOTO OeJibsl ¥ IT0JI0TeHel] B 'OCTUHUYHBIX HOMepaxX O MH pa3
B /iBa AH4. [lo nmpocebe noTpebuTess 0JiUH pa3 B /ieHb 3a JONOJHHUTENbHYIO IJIATY OCYLIECTBJIATD
JIOCPOYHYIO0 CMEHY MOCTEJNbHOI'0 6eJibsi U MOJIOTEHEL, B COOTBETCTBUM C TapU(POM, YCTAaHOBJIEHHOM
B [IpeiickypanTe UcnomHuTe .

8.1.9. HesameanMTeIbHO paccMaTpPHUBaTh TPeOOBAHUA U KaJI00bI TOCTEH, NPU HEOOXOAMMOCTH
- IPUHUMATDb [10 HUM CBOEBpEeMEeHHble COOTBETCTBYIOIIME MepPbI.

8.2. 3a HeucnosHeHUe JMO0 HeHajJexallee HCIOJHeHHe 0653aTeJbCTB MO AOrOBOpY Ha
OKaszaHHWe T'OCTMHHUYHBIX YCAYr, MCIOJHUTEJb HeCeT OTBETCTBEHHOCTb, IpefyCMOTPEHHYIO
3aKoHoJaTesibcTBOM Poccuiickoi ®esepaium.

8.3. Bpes, npyuYHMHEHHbIN XKU3HU WU 3/J0POBbIO IOTPEOUTENS B pe3yJibTaTe peJoCTaBAeHHs
FOCTHHHYHBIX YCJIAYT, He OTBeyalluX TpeOOBaHUAM H/UJM YCJOBHAM J[Or0BOpa, NOJJEKHUT
BO3MeLeHUI0 UCIIOJIHUTEJIEM B COOTBETCTBHUM C 3aKOHOJATeNbCcTBOM Poccuiickoi @enepanuu.

8.4. UcmoHUTEIb He HeceT OTBETCTBEHHOCTH 3a HEJJOCTATKHM B OKa3aHHbBIX yCJyTrax, ecli OHU
BO3HUKJIM 110 BHHEe NOTpeGUTeNs WM B pe3yJsibTaTe AeHCTBHUS HelNpeojoJuMOR cuibl (dpopc-
MaXOpHbIe 06CTOATE/NLCTBA).

[lop popc-MarkOpHBIMH 06CTOATEILCTBAMH B HACTOAMX [[paBUIax MPU3HAKTCS:

*  CTHUXUIHbIe 6e/CTBUS, TAKUE KaK, yparaHbl, 3eMJIETPSICEHHUS], HABOJAHEHHS U IPOYHE;

e GoeBble IeHCTBHS, BOCCTAHUS, lIEPEBOPOThI, MAaCCOBbIe GeClOops/IKH, 3a0aCTOBKH;

e [epebOH B 10/jaye UJH OTCYTCTBUE 3HEpropecypcoB (BoJa, OTOIJIEHUE, 3JIeKTPO3Heprus),
cBA3H, MHTepHeTa, mporpaMM KabGeJbHOTO TeJIeBUJAEHHS 10 He3aBHUCAIIMM OT TOCTHHHIIbI
[IpUYMHAM;
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. peluieHrusda HJIH ﬂEIiCTBHH OpraHoB FOCYﬂapCTBEHHOﬁ BJIACTH, MNPaBOOXPAHHUTEJIEHBIX
OpraHOB H APYTrUX KOHTPOJHPYIOIIHUX BEJOMCTB, KOTOPbIe YaCTHYHO HJIH MOJHOCTbIO 6JIOKI/IPYPOT
AeATeJIbHOCTb TOCTHHH L bI.

9. 065A3aHHOCTH U OTBETCTBEHHOCTDb IOTPEOUTE/IA
9.1. [loTpebuTes b, NPOXKMUBAIOLIUI B TOCTUHHLE, 065A3aH:
9.1.1. Cobat0/1aTh YCTaHOBJAEHHbIH B ['OCTHHHILIE NOPAAOK NIPOXKHBAHHUS.

9.1.2. Co6a104aTh TUIIMHY BHYTPH 3/IaHUSl TOCTHMHMIIbI U HAa NpPUJEramiled TeppUTOPHH C
23:00 710 9:00 (He mymMeTb, F[POMKO He pa3roBapHUBaTh, HE BKJIKYATh FPOMKO My3bIKY U TeJIeBU30p).
CobaropaTh NOpAA0K B HOMepe K 061eCTBEHHbIH 0PA/J0K Ha TEPPUTOPUM FOCTUHHILBIL.

9.1.3. Coba101aTh NpaBUJa MOKapPHOH 6€30MaCHOCTH.

9.1.4. [loknas rOCTUHUYHBIA HOMeED, 3aKpbIBaTh BOLONPOBO/HbIE KPaHbl, OKHa, BbIKJIOYaTh
CBET U JIpyTrHe 3JIeKTPOonprHOOpLL

9.1.5. BepexxHOo 06pawaTbCcs C UMYIECTBOM TOCTHUHULbI, HCIOJIb30BaTb 060py/0BaHHeE 10
Ha3HAYeHHI0, CO6JI0aTh TPeOOBAHUSA HACTOSALIMX BHYTpeHHHUX [IpaBuJ mpoxusBaHuda. B ciaydae
BbISIBJIEHHs] TNOBPEX/JEeHUH HMyLlecTBa, TeXHUYECKMX HEeHCIIpaBHOCTeH, 4Ype3Bbl4alHbIX
npoHcliecTBUH (3a/MB, BO3ropaHHe, pa30UTble CTEKJA U T.I1.), IOTpebUTe/b 0083aH HEMEAJEHHO
COOBLIMTD 06 3TOM aJMUHUCTPATOPY CTOHKH CJyKObl NPHEMA U pa3MelleHHs roCTeH.

9.1.6. OCBOGOAUTH FOCTUHUYHBIM HOMED 10 HCTEYEHHH OIJIAYE€HHOT0 CPOKA MPOXKUBaHHUS.

9.1.7. CBOEBpEMeHHO H B IOJHOM 00bEME OIJIaYMBaTh npeaocTaBJ€HHbIE HCIIOJHUTEJIEM
MNJIaTHbIE YCAYTH, HE BKJAHY€HHbI€ B CTOMMOCTb TOCTHHHUYHOTO HOMEDA.

9.1.8. O6ecneunBaTh JOCTYN B FOCTUHUYHbIH HOMep MepcoHasa UCIIOJHUTEJISl He pexe, 4eM
Kax/ible TPH JIHSl B TedeHHe CpOKa NpPOXKUBaHUSA JJis NpPOBeJleHUsl TeKylleld yOOpKH HoMepa U
CMeHbI ITIOCTEJILHOTO 6eJibd.

9.1.9. BosMecTuTb mpsMOH yuep6 B MNOpsAAKe, OpeyCMOTPEHHOM [JeHCTBYIOIIUM
3aKoHojaTesbcTBOM Poccuiickoil Pefepaniy U HacToAMMU [IpaBuiamy, B ciydae yTpaThbl HIH
MOBPeX/IeHHUs] TOCTHHUYHOr0 UMyLlecTBa. PasaMmep Bo3MelleHUs onpesenseTcss B COOTBETCTBHHU C
JleHMCTBYIOIUMH [IpelickypaHTaMH HCIOJHUTENS WJH, NMPU OTCYTCTBUM LieH Ha HCIOpYeHHOe
HMYyIL1ecTBO B JlercTBywouux [lpelickypaHTax, HA OCHOBaHHUM JIeHCTBYIOIUX PbIHOYHbBIX LieH Ha
JlaHHOe HMYILeCTBO MJIK ero CONOCTaBUMbIH aHAJIOT.

B cay4yae npvYMHeEHHUs TOCTMHMLE 3HAYHUTEJbHOIO MaTepualbHOro yuepba no BHHe HJM
XaJIaTHOCTU MOTpebuTeNnd W/WUJM €ero roctei, B 06s3aTeJbHOM MOPSJAKE COCTABJASETCS aKT
ycTaHoBleHHOro ob6bpasua. [Ipy 3TOM, KpoMe BoO3MelljeHus ylepba, notrpebuTesb 0053aH
J06pPOBOJIBHO MJIM B CyIeOHOM MOPSJKEe BO3MECTUTh TOCTHHHIIE MOTEPH, CBA3aHHBIE C IPOCTOEM
HOMepa BO BpeMd PeMOHTa, 3aMeHbl MebeJid U APYrux aHaJOTMYHbIX Cay4aeB (Hanmpumep, IpH
3aJIMBe HOMepa BOJ0H).

9.1.10. [lpy BbIE3/ie U3 rOCTUHHULbI YBEJOMUTb 006 3TOM aJAMUHUCTPATOPA CTOMKH CJYXKObI
npyéMa ¥ pasMellleHHs, CAaTh KJII0Y OT FOCTHHHYHOrO HOMepa M NPOM3BeCTH MOJIHbIM pacyeT 3a
npejocTaBJeHHble IIJIaTHbIe YCAYTH.

9.1.11. B cayyae BOSHUKHOBEHUS] KaKUX-JTMOO CIIOPHBIX BONPOCOB OTHOCUTEJNbHO KauyecTBa
o6cayxHBaHUsA, 06€ CTOPOHBI JI0JDKHBI CTPEMUTBLCS K pa3pelieH|I0 BOIPOoca CaMOCTOSTENbHO Ha
mecre. Eciiv npobJieMa He MOXKeT OBITh pellleHa Ha MeCTe, TO TOCTI0 HEOOX0JUMO HU3JIOKHUThL CBOU
noXkejaHWsA B NMUCbMEHHOM (QopMe M 3aperMCTpPUpPOBAaTb MX Y COTPYAHUKA CIAyXObl mpHeMa U
pasMelleHUs.

9.1.12. B cay4ae, ec/iv rocTb 06Hapy»KuJ yTpaTty (mponaxy), HeAOCTa4yy WJH MOBpexjeHHe
CBOMX Belllel, OH 00513aH 6e3 npoMe/[JieHHUs1 CO0BUIUTh aJIMUHHCTPALMU ['ocTUHUIIBL. B mpoTHBHOM
ciyyae McrnosHHTeNb 0CBOOOXKJaeTCsl OT OTBETCTBEHHOCTH 3a COXPAaHHOCTb Belllel.
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